
SOCIAL WORKER EMPATHY MAP 

Demographics 
Gender:  Female 
Age:  25-35  

(First 5-10 years of career are frontline then going for MSW/moving to supervision/clinical work) 
Job title:  Domestic Violence Victim’s Advocate 
Education:  Undergraduate degree in Social Work  

 
Personality:  

More likely to be INFP (Introvert, Intuitive, Feeling, Perceptive) 
 
Motivations: 

Known for a long time wanted to be a social worker, make a difference.  Passion for caregiving. Many go in to 
social work because of their own damage/past issues or desire to fix things they couldn’t fix in their own families 

 
Goal:   

Doing whatever it takes to fix the client that’s standing in front of them 
  
Quote:  

“Social workers carry the pain of all their clients”  
 
Pain Points:  

So much emotional and physical energy expended on the job, nothing left for relationships, kids, parents.  Job 
goes home with you and effects everything. Can forget self-care.  Burnout. Compassion fatigue.  

 
Fears:  

That she “can’t fix it” 
 
Environment:  

Isolating.  Adversarial relationships. Has to be on protective guard.  Fighting for client.  Clients often angry, 
frustrated and in pain.  May know they need something (like meds) but be noncompliant).  Have to win over 
client and make the system work for them.  Nobody is on your side. People don’t like it when social workers get 
involved--many times they are not seeking you out, but you have been requested or required to get involved.  
Long traumatic emotional workdays. 

 
Influencers: 

Colleagues become her go-to people.  She mistrusts anyone outside the social work community because “they 
don’t get it”.  Especially dislikes lawyers and judges who refer to her as “just a social worker” 

 
Frustrations and obstacles:  

System bureaucracy.  Policy and the law are obstacles to her helping/fixing the client. 
 

How he/she wants to be seen/thought of by her colleagues 
Fair. Objective. Does what’s right.  Not a Pollyanna do-gooder. Wants to be respected and taken seriously as a 
professional.  Not just a job. 

 
What constitutes success? 

Positive Feedback from a client.  Having the client achieve the outcome they set out to achieve.  


